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A Message from All of Us

High Oul Prices? We’re Here to Help!

These days it’s impossible not to be aware of the global issues affecting the price of oil —and all
forms of energy. You see it at the gas pump ... when you buy a plane ticket ... and yes, when you
receive a heating oil delivery.

Oil is a commodity which is priced globally. That is how a conflict thousands of miles away in the
Middle East is affecting the cost of fuel here. Everyone around the world is paying the price, literally.

Although we don’t have a crystal ball to tell us what you will pay for heating oil next
week or next fall, Valley Oil Company is working hard to help you get through this
hopefully short-term oil price hike.

Our company has spent decades making sure to provide value-added services that can help
you get the most out of every drop of heating oil we deliver:

* Energy Conservation Advice: Installing a smart thermostat, adding weather-stripping to
drafty areas of your home, or closing the drapes on warm days can help you save energy and
money.

* Price Protection with Price Cap: Set a ceiling on the price you'll pay for fuel, no matter
how high prices go. If prices drop, you pay the lower price. If prices go up, you don’t pay
more than the ceiling, or price cap.*

e SmartPay: Spread your estimated heating costs out over 11 consistent monthly payments to
make seasonal costs more manageable. See page 2 for details and sign up soon!

¢ Loyalty Credits: Our service plan customers earn valuable Loyalty Credits to use toward
the purchase of heating and cooling equipment! Read more on page 2!

* LIHEAP and Other Energy Assistance Programs: Help is available toward paying heating oil bills for those who qualify.

* Neighbors Helping Neighbors Fund**: When we see customers in financial need, we offer to pay part or all of their heating
bill using funds from the Neighbors Helping Neighbors account. Funds for this account come from contributions from our
customers, and Valley Oil matches their contribution amounts.

* Heating Equipment Upgrades: Although we understand that during these difficult economic times an upgrade is not for
everyone, our customers are fortunate to have access to our technologically advanced heating oil equipment that can cut energy costs
dramatically — like the Energy Kinetics Ascent™ Plus Combi Boiler on page 3.

* NEIF Home Energy Improvement Fund: The National Energy Improvement Fund (NEIF) will finance 100% of home energy
improvements up to $25,000, with a true fixed rate, fixed monthly payment, which can put an upgrade within reach.

Perhaps the best thing you can do to save money on your fuel during these trying times is to TALK TO US! Every one of our customers
is different, and we want to come up with solutions that are the best for YOU!

Valley Oil has been serving our Hopewell, NJ area friends and neighbors since 1970 — through wars, price spikes, and other crises,
and we’ll help you weather these tough times, as well.

*Please note: There’s a fee for the insurance to protect your fuel price.
** The Neighbors Helping Neighbors Fund is not a qualified charity and funds

@a@ @Zé @W given to the program do not qualify as a charitable deduction on tax returns.

Sincerely,



1C
-

238 NIL YV O

Is Your Air Conditioner Ready for
Those Hot, Humid Days of Summer?

Those sticky, icky days of summer will be here before you Spring is also the ideal time
know it. Are you ready? And more importantly, is your to be proactive and schedule

central air conditioner ready?

your heating system tune-
up - it’s included in both

Scheduling your annual air conditioning tune-up this our Standard and Ultimate
spring ensures your system will run at peak Comfort Plans. Whether your heating system runs on
efficiency, keeping your home comfortable when Bioheat® fuel or gas, a tune-up will enhance your comfort,

you need to beat the heat and helping
to prevent problems before they
occur.

If you are enrolled in our Air
Conditioning Comfort Plan, your
tune-up is included during normal
service hours. It includes:

¢ 11 important steps — from checking air
filters to inspecting safety controls to
lubricating and inspecting all motors,
and much more.

e 25% discount on parts and labor for
your air conditioning service*

protect your home, and give you peace of mind.

But, wait - there’s more! For each consecutive year you
purchase a Standard or Ultimate Comfort Plan, you earn
$50 in Loyalty Credits (up to $400) to use toward
the purchase of heating and cooling equipment! See
your service plan brochure for all the details.

Give us a call at 609-466-0015 today to schedule
your air conditioning and heating system tune-
ups. We'll take good care of your home comfort
equipment ... and you!

*All service, other than annual tune-up, will be billed at
25% off normal and after-hours rates

Attention, Customers!
Stay Tuned for SmartPay Enrollment!

This winter was one for the books, and many of our customers told us that it was a
burden to pay most of their heating costs in just a few months. That is why we want to
remind all our customers about our budget-friendly SmartPay program.

SmartPay spreads your estimated heating costs out over 11 equal monthly
installments, from September to July. At the end of the season, we settle up, whether
you used more or less fuel than estimated, and if prices rose or fell. We can make an
immediate adjustment or roll the difference into the next year’'s payment structure.

What a great way to manage heating costs — and best of all, enroliment is
FREE!

Signing up for SmartPay for the 2026-27 heating season could be the simple
solution to help you stay on track and avoid seasonal budget surprises.
Enroliment will be opening in August - look for our enrollment letter this
summer. For more information, call us at 609-466-0015.
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CUT FUEL
BILLS

Lower Fuel SEASON
Costs While SEASON!
Enjoying

Whisper Quiet

Efficiency

When You Upgrade to the
Ascent™ Plus Combi Boiler

. . H 1 *'
by Energy Kinetics Stay as cozy and warm as our office cat, Tigerloop*!

For more information on the Ascent™ Plus or any
of our recommended equipment, call us for a free,

in-home heating consultation, at 609-466-0015 or
@g E’(Nlﬁgglyc s@ contact us online at www.valleyoilnj.com.

Made in USA Since 1979 *Follow Tigerloop on Instagram: @TigerloopTheHVACat @

e Multi-fuel! Runs on Bioheat® fuel or gas

e Combined heat and hot water in one boiler!

¢ \Whisper quiet with silent burner cover

e Manufactured right here in New Jersey!

e Chimney problems? Can be direct vented

¢ Built-in stand keeps Ascent™ Plus off the floor
e Built to last!

¢ |Includes the industry’s best lifetime limited 0 ‘
warranty - '

¢ NEIF financing available!

100% Bioheat®
Fuel Ready!

SAVE $500.00
ON YOUR INSTALLATION
FROM VALLEY OIL CO.,

an Energy Kinetics .
Premier Dealer Valley Oil Co. Recommends

Energy Kinetics Equipment

Offer good through 9/30/26




We Honor Our Heroes
on Memorial Day

Please join us as we pay tribute to those
brave men and women of our military who
courageously and selflessly put their lives on
the line to defend our country. They paid

the ultimate price for our freedom and we
wholeheartedly honor their memories.

Valley Oil Company
PO Box 245
Hopewell, NJ 08525

www.\ValleyOilNJ.com
609-466-0015

HVACR Lic. #: 19HC0016200
Christopher R. Catogge, HVACR Contractor
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Our “What’s the Word” Winner

Congratulations to Richard B. and Katherine H.

of Pennington, NJ — our Fall 2025 newsletter contest Sp rin g 2026

winners. Richard and Katherine received a $200 credit to .
Word List

. COTTONPIRE
Since we had a great response to our Fall contest,
we want to give our customers another chance to win. TORNELLENM
Unscramble the 5 words to the right (hint: they’re
all mentioned in this newsletter) and email TULEMAIT

dgordon@uvalleyoilnj.com the answers.
PIEQNUTME

VOCATIONNERS

their Valley Oil Company account. Congratulations!

One lucky winning individual or couple will
receive a $200 credit to their account! Good luck!

Newsletter by 1-800-796-3342



